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Without the prior written consent of ZKTeco, no portion of this manual can be copied or forwarded in any
way or form. All parts of this manual belong to ZKTeco and its subsidiaries (hereinafter the "Company" or
"ZKTeco").

ZK is a registered trademark of ZKTeco. Other trademarks involved in this manual are owned by
their respective owners.

This manual contains information on the operation and maintenance of the ZKTeco equipment. The
copyright in all the documents, drawings, etc. in relation to the ZKTeco supplied equipment vests in and is
the property of ZKTeco. The contents hereof should not be used or shared by the receiver with any third
party without express written permission of ZKTeco.

The contents of this manual must be read as a whole before starting the operation and maintenance of the
supplied equipment. If any of the content(s) of the manual seems unclear or incomplete, please contact
ZKTeco before starting the operation and maintenance of the said equipment.

It is an essential pre-requisite for the satisfactory operation and maintenance that the operating and
maintenance personnel are fully familiar with the design and that the said personnel have received
thorough training in operating and maintaining the machine/unit/equipment. It is further essential for the
safe operation of the machine/unit/equipment that personnel has read, understood and followed the safety
instructions contained in the manual.

In case of any conflict between terms and conditions of this manual and the contract specifications,
drawings, instruction sheets or any other contract-related documents, the contract conditions/documents
shall prevail. The contract specific conditions/documents shall apply in priority.

ZKTeco offers no warranty, guarantee or representation regarding the completeness of any information
contained in this manual or any of the amendments made thereto. ZKTeco does not extend the warranty of
any kind, including, without limitation, any warranty of design, merchantability or fitness for a particular
purpose.

ZKTeco does not assume responsibility for any errors or omissions in the information or documents which
are referenced by or linked to this manual. The entire risk as to the results and performance obtained from
using the information is assumed by the user.

ZKTeco in no event shall be liable to the user or any third party for any incidental, consequential, indirect,
special, or exemplary damages, including, without limitation, loss of business, loss of profits, business
interruption, loss of business information or any pecuniary loss, arising out of, in connection with, or relating
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to the use of the information contained in or referenced by this manual, even if ZKTeco has been advised of
the possibility of such damages.

This manual and the information contained therein may include technical, other inaccuracies or
typographical errors. ZKTeco periodically changes the information herein which will be incorporated into
new additions/amendments to the manual. ZKTeco reserves the right to add, delete, amend or modify the
information contained in the manual from time to time in the form of circulars, letters, notes, etc. for better
operation and safety of the machine/unit/equipment. The said additions or amendments are meant for
improvement /better operations of the machine/unit/equipment and such amendments shall not give any
right to claim any compensation or damages under any circumstances.

ZKTeco shall in no way be responsible (i) in case the machine/unit/equipment malfunctions due to any non-
compliance of the instructions contained in this manual (ii) in case of operation of the
machine/unit/equipment beyond the rate limits (iii) in case of operation of the machine and equipment in
conditions different from the prescribed conditions of the manual.

The product will be updated from time to time without prior notice. The latest operation procedures and
relevant documents are available on http://www.zkteco.com

If there is any issue related to the product, please contact us.

ZKTeco Industrial Park, No. 26, 188 Industrial Road,
Tangxia Town, Dongguan, China.

+86 769 - 82109991

+86 755 - 89602394

For business related queries, please write to us at: sales@zkteco.com.

To know more about our global branches, visit www.zkteco.com.
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ZKTeco is one of the world’s largest manufacturer of RFID and Biometric (Fingerprint, Facial, Finger-vein)
readers. Product offerings include Access Control readers and panels, Near & Far-range Facial Recognition
Cameras, Elevator/floor access controllers, Turnstiles, License Plate Recognition (LPR) gate controllers and
Consumer products including battery-operated fingerprint and face-reader Door Locks. Our security
solutions are multi-lingual and localized in over 18 different languages. At the ZKTeco state-of-the-art
700,000 square foot 1ISO9001-certified manufacturing facility, we control manufacturing, product design,
component assembly, and logistics/shipping, all under one roof.

The founders of ZKTeco have been determined for independent research and development of biometric
verification procedures and the productization of biometric verification SDK, which was initially widely
applied in PC security and identity authentication fields. With the continuous enhancement of the
development and plenty of market applications, the team has gradually constructed an identity
authentication ecosystem and smart security ecosystem, which are based on biometric verification
techniques. With years of experience in the industrialization of biometric verifications, ZKTeco was officially
established in 2007 and now has been one of the globally leading enterprises in the biometric verification
industry owning various patents and being selected as the National High-tech Enterprise for 6 consecutive
years. Its products are protected by intellectual property rights.

This manual introduces the operations of ZKBioSecurity V5000 3.0.0 software.

All figures displayed are for illustration purposes only. Figures in this manual may not be exactly consistent
with the actual products.
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Document Conventions

Conventions used in this manual are listed below:

GUI Conventions

For Software

Convention Description

Bold font Used to identify software interface names e.g. OK, Confirm, Cancel

> Multi-level menus are separated by these brackets. For example, File > Create > Folder.
Convention Description
<> Button or key names for devices. For example, press <OK>
[ Window names, menu items, data table, and field names are inside square brackets.
For example, pop up the [New User] window
/ Multi-level menus are separated by forwarding slashes. For example,

[File/Create/Folder].

Symbols
Convention ’ Description
h This implies about the notice or pays attention to, in the manual
e The general information which helps in performing the operations faster

The information which is significant

@ Care taken to avoid danger or mistakes
Q The statement or event that warns of something or that serves as a
cautionary example.
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Requirement and Introduction

Today, modern companies' concern for security has rapidly increased. Every company wants to work in a
secured environment. To reach this level, ZKTECO brings to you a management system that helps customers
to integrate operations of safety procedures on one platform. The system is divided into ten modules,
namely: Personnel, Access, Attendance, Elevator, Hotel Systems, Visitor Systems, Parking Lot Systems, Patrol
Systems, Video Systems and Systems Management.

It can manage around 30,000 personnel data with its powerful data processing capacity.
Users’ data are more secured with multi-level management role-based level management.

It can track events and operations in Real-time to ensures prompt feedbacks of data to the
supervisor.

Dual core processor with speeds of 2.4GHz or above.
System Memory of 4GB or above.

Available space of 30GB or above. We recommend using NTFS hard disk partition as the software
installation directory.

Monitor Resolution of 1024*768px or above.

Supported Operating Systems: Windows 7 / Windows 8 / Windows 8.1 / Windows 10 / Windows
Server 2008/2013 (32/64).

Supported Databases: Postgre SQL (Default), SQL Server & Oracle (Optional).
Recommended browser version: IE 11+/Firefox 27+/Chrome 33+.

? Note: You must use IE 8.0 or newer version for fingerprint registration and verification.

Personnel Module

This module is used to set Person details and their department. It primarily consists of two parts: Department
Management settings, which is used to set the Company’s organizational chart; Personnel Management
settings, which is used to input person information, assign departments, maintain and manage personnel.

Access Control Module

This module is a web-based management system which enables normal access control functions,
management of networked access control panel via computer, and unified personnel access management.
The access control system sets door opening time and levels for registered users.
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Attendance Module

It can achieve cross-regional attendance centralized control through the shift and shift management. You
can apply for Appended Receipt, Leave, Overtime, etc. in Exception Management. In this module, you can
also attendance point for access/parking and other functions.

Consumption Module

This module allows the user to set up a consumption system with the device and realize their functions. The
device can be set as either a “Consumer Machine”, a “Cashier Machine” or a “Subsidy Machine”. This module
will collect the data from the device and summarize it on the various consumption reports. It can also
perform various operations like issue card, card return, card suspend and resume, and other operations
through the card reader connected to the software.

Elevator Module

This module is mainly used to set device parameters (such as the swiping interval for taking elevators and
elevator key drive duration), manage personnel's access rights to different floors and elevator control time,
and supervise elevator control events. You may set registered users' rights to floors. Only authorized users
can reach certain floors within a period of time after being authenticated.

Visitor Module

It is a web-based management system that implements entry registration, exit registration, snapshot
capturing, visitor quantity statistics, booking management, and shares information among registration sites.
It is highly integrated with the access control system and elevator control system. It is generally used at
reception desks and gates of enterprises, to manage visitors.

Parking System Module

It is an automatic and intelligent vehicle management, effectively and accurately monitors and manages
vehicles at all exits and entrances.

Patrol Module

The online patrol system in the access control devices can help enterprise management personnel to
effectively supervise and manage the patrol personnel, plans, and routes. In addition, periodic statistics and
analysis can be performed on the patrol routes and results.

Video Module (Video Linkage & VMS)

Video provides video linkage function to manage the Video Server, view the Real-Rime Video, and query the
Video Record, popup the Real-Time Video when linkage events occur.
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VMS supports features such as real-time preview, video playback, linkage alarm, and decoding video, etc. It
also provides flexible and diverse solutions to meet the need of small and medium projects.

FaceKiosk Module

The FaceKiosk device based on visible light face is used to verify face by uploading and downloading
personnel access level. In addition, advertisement pictures and videos can be sent to the FaceKiosk device
to make full use of the functions of the device in different time periods.

Face Intellect Module

Software support Face Intellect devices, intelligent recognition and face matching. It can cooperate with the
access control module when it is used as a reader, the door will be opened by access control panel after
verification.

System Management Module

System Management is primarily used to assign system users and configure the roles of corresponding
modules, manage databases such as backup, initialization, and recovery, and set system parameters and
manage system operation logs.
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System Operations

Login to the System

After installing the software, double-click the ZKBioSecurity icon Oenter the system. You may also open
the recommended browser and input the IP address and server port in the address bar. The IP address is set
as: http://127.0.0.1:8098 by default.

If the software is not installed in your server, you may input the IP address and server port in the address bar.

The user name of the Superuser is [admin], and the password is [admin], then click [login]. After the first
login to the system, please reset the password in [Personnel Information].

If the user needs to use the software in different languages, please choose the language from the drop-
down menu above the login field. The supported languages are Chinese (Simplified), English, Spanish, Thai,
Indonesian, Vietnamese, Chinese (Traditional), Russian, and Korean.

i) ZKBioSecurity

In the login interface, if the user has already installed the fingerprint driver, enrolled the fingerprint, and
started the service, click the Fingerprint button next to the Login button. Now, the user can verify the
fingerprint through the fingerprint scanner to login to the software.

? Note:

The user name of the super user is [admin], and the password is [admin]. After the first login to
the system, please reset the password in [Personnel Information].
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If you have selected the HTTPS port during software installation, input the server IP address and
port number (for example, https://127.0.0.1:8448) in the address bar and press Enter. The
following prompt may be displayed:

% Your connection is not secure

The owner of 192,168.214,143 has configured their website improperly. To protect your information from
being stolen, Firefox has not connected to this website.

Learn more...

Advanced

Report errors like this to help Mozilla identify and block malicious sites

Here, you need to add a site exception following the exception adding prompts after you press
Advanced. Different browsers may have different setting.

If you have selected the HTTPS port during software installation, the following message may be
displayed on the login page:

) Click here for driving detecting abnormal processing

Click Connect. On the page that is displayed, download issonline.exe and corresponding certificates before
using functions such as fingerprint and external devices.

2.2 Dashboard

After logging in, the home page is displayed as shown below. If you want to go to home page from any

= .
2 on the upper left corner of the interface to return to the home

interface, then you can click

page.
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‘Welcome, admin ) ‘:i) @ (\IJ)

Authorized Company: ZKTeco

Biometric Data

c 19 7 9 3
Total Event Normal Event Exception Event Alarm Event
ol () AN

([;IS:;I.;IE;;HMZUT 09 £, 192.168.6.233
0 1 1 0
‘With Card With Fingerprint With Password With Face ‘With
TEEIETE Without Gard Without Fingerprint Without Password W\mngl Face Witho! gs;l:'?s; tzidu:us-m 5| ERFIEED
@ Qe
Access Attendance Visitor Parking E Unregistered Personnel
192.168.6.237-1
© 2019-06-24 11:48:02
Event Trends Day Week Month 1]
1
0.8
0.6
04
0.2
¢ 0:00 2:00 400 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00
Event Exception TOP 5 [} Area Monitor [s]
2.3 Activating the System
Please refer to the corresponding license document.
2.4 Modifying Password
. N . . =
You can modify the login password in [Personal Information] "1/ :
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Username® | admin ‘

Usermame should be composed between 1-30 characters and

in letters,numbers,or symbols (@/./-+_).

Reset Password [«

Password® | ‘

Password is a composition of 4 to 18 characters,default is

Confirm Password®

Fole

If you don't select department you will not have full

|
Superuser State [+

|

|

Auth Department

departmental permission.

Authorize Area | ‘

If you don't select zone you will not have full zone permission.

Email | \

First Name |admin ‘

Last Name | ‘

Check [Reset Password] box to modify the password.

? Note: Both, super user and the new user are created by the superuser (the default password for the new
usersis 111111). The user name is not case-insensitive, but the password is case-sensitive.

2.5 Exit the system

Click the [Logout] button &2 on the upper right corner of the interface to exit the system.
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Welcome, admin

Biometric Data fs] 19
Total Event
Total User
- m
= ) *x1 &
Disconnected
0 4 1 0 © 2019-06-24 16:07:09 £, 192.168.6.233
With Card With Fingerprint With Password With Face With
JOIEIBEEE - Wit 2| Card With tF‘ int With ul; d With ﬁF With Disconnected
ou ithout Fingerprint ithout Passwort ithout Face ithor (@ S T 2 (R
©@e
Access Attendance Visitor Parking Unregistered Personnel
192.168.6.237-1
© 2019-06-24 11:48:02
Event Trends Day Week Month o
1
08
06
04
02
0
0:00 200 400 6:00 800 10:00 12:00 14:00 16:00 18:00 20:00 22:00
Event Exception TOP 5 s Area Monitor o
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3 Personnel Management

Before using the other functions, please configure the personnel system: Personnel and Card Management.

@ E @ EE' Welcome, admin ® @ ® @ C)
el:l Personne!lD‘ ‘ F[rEtName‘ | LastNameli‘ Morevo\ @

The current que qditions: None
4 5 General(0)

Person
( Refresh [® New S, Dimission (& Adjust Depariment [y Adjust Position (fj* Delete [ Export ~ [ Import ~
Department

First Name Last Name Department Name Card Number Biological Template Quantity Status

Click here to enter
Personnel Module

Position

Dimission Personnel

[] Financial D&p
Custom Aftributes [ Hotel(0)

Parameters

[=| Card Management @ |« « 0 &+ » S0rowsperpage ~ JumpTo 1 /0Page  Total of 0 records

3.1 Personnel

Personnel system includes these modules: Person, Department, Position, Dismission Personnel, Custom
Attributes, and Parameters.

3.1.1 Person

When using this management program, the user shall register personnel in the system, or import personnel
information from other software or documents into this system. For details, see Common Operations.

Main functions of Personnel Management include Add, Edit, Delete, Export and Import personnel, and
Adjust Department.

)l

1. Click [Personnel] > [Person] > [New]:
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Mew
Personnel ID* Department® ZKTeco
First Name Last Name
Gender e Maobile Phong
Certificate Type | c— Certificate Number
Birthday Email D
Hire Date Position Name E-mail Natification
Device Verification Password Card Number = 1207140
Biological Template Quantity @ o @§ 0 f o@o 0 Browse || Capture
Access Control Time Attendance Elevator Control Plate Register Facekiosk Face Intellect IMore Card:
Levels Setfings Add Superuser Mo
# Master Select All Device Operation Role Ordinary User
Unselect All

Delay Passage
Disabled
Set Valid Time

An ID may consist of up to 9 characters, within the range of 1 to 79999999. It can be

configured based on actual conditions. The Personnel No. contains only numbers by default but may also

include letters.

? Notes:

When configuring a personnel number, check whether the current device supports the

maximum length and whether letters can be used in personnel ID.

To edit the settings of the maximum number of characters of each personnel number and

whether letters can also be used, please click Personnel > Parameters.

Select from the pull-down menu and click [OK]. If the department was not set previously, only

one department named [Company Name] will appear.

The maximum number of character is 50.

Set the gender of personnel.

Set password for personnel accounts. It can only contain up to 6-digits. If a password exceeds

the specified length, the system will truncate it automatically. It cannot be the same with others password

and the duress password.
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There are four types of certificates: ID, Passport, Driver License and Others. Click 4 icon

to recognize the Certificate automatically. Please refer 3.1.7 Parameters and 15.2.5 Client Register to see how

to register one.

Click 4 icon and the Certificate information will pop up automatically.

Set personnel social security number. The max length is 20.
The max length is 20, and this is an optional field.
The max length is 6; the initial password is 123456.
Itis the designation of the personnel. It can be referred as the level of personnel in workmanship.
Input employee’s actual birthday.

Set the available email address of the personnel. The max length is 30. Punctuations, namely, the
- _"and”.” are supported. If the Event Notification is checked, the Email is required.

After checking this menu, the system will send an email to the relevant person once an
access or an elevator event occurs. If there is no setting to email sending server, the Email Parameter Settings
window will pop up if this menu is checked. Please refer to E-mail Management for the setting information.

The max length is 10, and it should not be repeated.
Itis the date on which the personnel are appointed. Click to select the date.

The picture preview function is provided, supporting common picture formats, such as
jrg. jpeg, bmp, png, gif etc. The best size is 120x140 pixels.

Browse: Click [Browse] to select a local photo to upload.
Capture: Taking photo by camera is allowed when the server is connected with a camera.

Enroll the Personnel Fingerprint, Finger Vein or Duress Fingerprint. To
trigger the alarm and send the signal to the system, scan the Duress Fingerprint.

Biological Template Quantity & 0

1) Move the cursor to the fingerprint icon position, a registration pop-up or drive download box will
appear, click [Register].

n

2) Selectafingerprint, press on the sensor by three times, then “Fingerprint registered Successfully
will be prompted.

3) Click [OK] to complete registration.
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Fingerprint | Fingerprint

Duress Fingerprint Duress Fingerprint

l'\_____ --///";j:/ \_:}"\\_-_ W,

Click a fingerprint to delete. If you need to register a duress fingerprint, check the Duress Fingerprint box.
? Notes:
If fingerprints are duplicated, “Don’t repeat the fingerprint entry” will be prompted.

If the fingerprint sensor driver is not installed, click “Install driver” and the system will prompt

to download and install driver.

After installing the fingerprint sensor driver, if the fingerprint register button is grey in IE
browser while it is normal in other browsers (such as Firefox, Google), you can change the
settings of IE browser, as per the following:

1) In IE browser, click [Tools] > [Internet Options] > [Security] > [Credible Sites], add
http://localhost to the credible sites, then restart the IE browser.

2) InIE browser, click [Tools] > [Internet Options] > [Advanced] > [Reset] to pop up a dialog of
Reset Internet Explorer Settings, click [Reset] to confirm; then restart the IE browser (you may
try when Point 1 does not help).

3) Ifall the above settings do not work, please execute following operations (take IE11 browser as
an example): click [Tools] > [Internet Options] > [Advanced] > [Security], check the option of
[Allow software to run or install even if the signature is ...], and remove the tick before
[Check for server certificate revocation], then restart IE.

4) If the browser is below IE8, the fingerprint registration page will be different:

Page |25 Copyright©2020 ZKTECO CO., LTD. All rights reserved.



ZKBioSecurity V5000 3.0.0 User Manual

Fingerprint registered
The finger infmation

Right Hand

Please select a finger.

Middle Finger

Click the checkbox to register or delete fingerprint.

Click the checkbox to register or delete fingerprint.

Duress Fingerprint Duress Fingerprint

[ 71 1IN | | 711N J
I Q

The system supports the access from the Live20R fingerprint device and the fake fingerprint

5)
prevention function.

Suspected fake fingerprint, please re-register.

PRI
920
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Set the Access Control parameters for the personnel. Click [Access Control] :

Personnel Detail

Access Control Time Altendance Elevator Control Flate Reqgister
Levels Settings Add Superuser No
Master
Device Operation Role Ordinary User
Delay Passage |
Disabled O
Valid Time Il
Click on Add )
saveandNew ll ok [l cancel
Click [Add], then set passage rules of special positions in different time zones.
Add to Levels
Level Mame || | o}
The current query conditions: Mone
Altermative Selecied|0}
[0  LevelMame Time Zone [0  LevelMame Time Zone
=
=
=
=]
0 50 rows per page b Total of O records
Cancel

In access controller operation, a super user is not restricted by the regulations on time zones,
anti-passback and interlock and has extremely high door-opening priority.
Select administrator to get its levels.
Extend the waiting time for the personnel through the access points. Suitable for physically-
challenged or people with other disabilities.

Temporarily disable the personnel’s access level.

Set Temporary access level. Doors can be set to open only within certain time periods. If it
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is not checked, the time to open the door is always active.

? Note: The system will automatically search for the relevant numbers in the departure library during
verification.

The Personnel Information List, by default, is displayed as a table. If Graphic Display is selected, photos and
numbers will be shown. Put the cursor on a photo to view details about the personnel.

? Notes:

Not all devices support the “Disabled” function. When a user adds a device, the system will
notify the user whether the current device supports this function. If the user needs to use this

function, please upgrade the device.

Not all the devices support the “Set Valid Time” function of setting the hour, minute, and second.
Some devices only allow users to set the year, month, and day of the local time. When a user
adds a device, the system will notify the user whether the current device support this function.
If the user needs to use this function, please upgrade the device.

Set the Time Attendance parameters for the personnel. Click [Time Attendance]:

Access Control Time Attendance Elevator Control Flate Register Pearzonnel Detail

Attendance Area

Aftendance Calculation | Yes ¥
+ [ Area Name

Device Operation Role | Employee ¥

You can set the staff attendance area.

Set if the attendance needs to be calculated or not. Select [Yes] for calculating
attendance. Select [No] for not calculating the attendance.

It will set the authority for operating the device and send it to the corresponding

device.

Set the Elevator Control parameters for the personnel. Click [Elevator Control]:
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Access Control Time Atiendance Elevator Control Plate Register Personnel Detail
Levels Settings Add Superuser Mo M
Check All
Clear All Set Valid Time O

In elevator controller operation, a super user is not restricted by the regulations on time zones,
holidays and has extremely high door-opening priority.

Set Temporary elevator level. Floor buttons can be set to be pressed only within the time

periods. If it is not checked, the time to press the floor button is always active.

? Note: The Elevator level must be set in advance.

Set the Elevator Control parameters for the personnel. Click [Elevator Control]:

Access Control Time Attendance Elevator Control Plate Reqister Personnel Detail

License Plate Parking Space

The user needs to register the license plate.
Parking space corresponding to the vehicle.

? Note: Each personnel may register a maximum of 6 license plates.

Click [Personnel Detail] to access the details and editing interface, and enter more information.

me Attendance Elevator Control Plate Register FaceKiosk Face Intellect More Cards Perscnnel Detail
Employee Type v Hire Type v

Job Title Street

Birthplace Country

Home Addrass gogogo

Office Phone Office Address

Event Level v KK Yes ; Mo
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7. After entering the information, click [OK] to save and exit, the person details will be displayed in
the added list.

T

Click [Personnel] > [Person], then select a person, and click [Edit].

1
Click [Personnel] > [Person], then select a person, and click [Delete] > [OK] to delete.

? Note: All relevant information about the person will be deleted.

l

Click [Personnel] > [Person], then select a person, and click [Dimission].

weicome, aamin (D) (1) (@) @ ()

Authorized Company” ZKTeco

& Personnel O Department Name Personnel ID First Name, Last Name Morew Q. ®

The current query conditions: None

(v Refresh [ ® New Sy Dimission [ZJ} Adjust Department (&7 Adjust Position  [jff* Delete [# Export ~ [® Import + (5 Statistics
ppminen ZKTeco(13) )
O Personnel ID First Name Last Name Department Name Card Number Biological Template Quantity Status
Position | | Marketing Departmeni(0)

1 Nick Ton: ZKTeco 0 0 0 Normal
|1 Development Department(0} - - < e [ ]

=

Dimission Personnel [ Financial Depariment(1) 0 ot sore e Tern 1430520204 g0 @0 & 0 Normal
Temporary Personnel [) Service department(D) O 1315 2. Select Personnel %92259098 go @0 fo Normal
Ry e — [ Hotel(0) 0O 123 506304749 go go fo Normal
[0 2350 ZKTeco 0 0 §o Normal

Parameters @ ' -
O 2 Nick Tong ZKTeco 1303615774 go @0 o Normal
O 2349 Financial Department @D . o E 0 Normal
O 2346 ZKTeco 505955673 g0 @0 o Normal
[0 2342 Marion ZKTeco @0 @0 jo Mormal
O 2347 popy xiao ZKTeco 1847505206 @D . 1] g 0 Normal
[] 23456 ZKTeco @0 @0 jo Mormal
- 1032 Diego Fajardo Hernandez ~ ZKTeco 0 o 0 Normal

[ Card Management C @ ’ ‘i
r—\( 1230 Leaifis i FKTacn 198052402 &n @n Q0 Mormal

H AD Management 1-13 SO0rowsperpage ~ JumpTo 1 /MPage  Total of 13 records
< >

Select the date, then select type and write reason and click [OK].
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Dimission Date™ 2018-03-22

Dimission Type® n

Dimission Feason

1 Adjust Department

1. Click [Personnel] > [Person], then select a person, and click [Adjust Department]:

Selected Person®
2. Select a person

New Department*

Transfer Reason

7. Select [New Department].

3. Click [OK] to save and exit.
9 Statistics

Click [Personnel] > [Person] > [Statistics]. View the number of personnel, the number of fingerprints, face
templates, finger vein enrolled, card numbers, gender and other statistical information.
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Statistics

Statistical Type Current Total
Male 2

Female 2

Personnel Quantity 13
Fingerprint Cluantity 0

Face Quantity 0

Finger Vein Cluantity 0

MNurnber of cards held T

Click [Personnel]> [Person]> [Export] to export personnel information, personnel biometric templates,
personnel import templates and personnel photo.

L’ Export - L‘ Import -
E Export Personnel
r E Export Biometric Template
E Download Personnel Import Template
B" Export Personnel Photo

Export Personnel: Personnel’s basic information is all checked (selected); check custom attributes
as required.
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Export Personnel

[w|Basic Information

[ JCustom Attributes

Personnel 1D
Department...
[w] Certificate Type
[w] Email

[ ] Employee Type
[] Birthplace

[] Cffice Phone

First Name
Gender

[w] Certificate Nu...
[w] Reservation C...

[] Hire Type
[ ] Country
[] Cffice Address

Last Name
Birthday

[w] Card Number
[w] Mobile Phone

[] Job Title
[ ] Home Phone

Department. ..

Password
[w] License Plate

[] Street
[ ] Home Address

The File Type EXCEL File ﬂ

Export Mode (w) All data (Can export up to 40000 data)

() Select the amount of data to export (Can export up to 40000 data)

From the article 1 Strip, is derived 100 Data

ZKTECO
Parson
Department i = =
Personnel ID First Name Last Name 3 Department Name Gander Birthday Password Certificate Type | Certificate Number | Card Number Email Reservation Code | Mobile Phone
1 Jamy Wang 1 General Male 1950-14-23 1 1 TPa43560 aag1253 123456 Seapsans
2 Lucky Tan 3 Development Female 1982-12-08 2 3 784515 8155288 TTa@abe.com 123456 2425521
Deparment
2040 Shemy Yang hotsl Hotel Female 1297-12.01 2040 1 741741 Tat1237 555 @aa.com 123458 145145145
3 Leo Hou 4 Financial Male. 10081222 3 1 23887 13271770 3230@qq.c0m 122456 34342543
Department
4 By Can 1 General Female 2007-12-05 4 4 7450830QWA 13502341 QWARzZz.com 123456 4755406
Marksting
5 Necol Yo 2 Deparemant Male 2017-01-10 5 1 azoazatt 13200078 3822@ag.com 123458 615454
8 Amber Lin 4 Finznciz| Female 2017-07-04 8 1 784525004 4523038 TBTETE@en.com 123458 44520545
Department
7 Jacky Xiang 1 General 2016-01-05 7 8 ees1213232 8323084 433Gq.com 123458 54243231
E Glen Liu 2 Marketng Female 1205-12.08 B 1 433114358 180188 087@abed.com 123458 T7545383
Department
2 Lilian Mei 3 Development Female 19921223 ° 1 X522020 9505030 £920@pp.com 123456 231142121
Department

Export the Biometric Template.
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Export Biometric Template

The File Type EXCEL File ﬂ

Export Mode ») All data {Can export up to 40000 data)

Personnel Biometric Ti e

Personnel IO First Name Last Name Biometric Biometric Biometric Biometric Biometric Biometric Template

TEXTUzbeAAAFDXEECAUHCCTQAAADMKBAAAARDIMG/FADWLYGANACKAYQCZAB4PFWD2DzoM1g|
ACAX4HBA/GACIPSABOABUEBQCHAKMLWACID+MMNQCIAJBN SQEgAV N IACQAINAAAESAVDIPQ
AyD+4PKgABARWGWEAAAEPKAB+AOMFiwWDhAFILQACWD+QPrgCHANQPEg+SACAPTAAXAF CAQD
CpANAMNw CDDSIL+wAQAYMFTwBeAVYMOwDyAdQASgBdABMPIAADIUPDAD+ABQKT Q8w AIBIA
CBAFs0IQDCAAQLUwWCQD/OLagDjABoPIwWIvADANSgAZADDI9W C pAIKEBWBSDWEPBAASATOECABZ
AdMPIQDYAbsKNAADACEPNOA1DsEKSgBFAZEMDABFACAKZADIABYFvDzq0S45T BRI wiiZaAp|
BENTFBgEIBTY BofY hyrOrF78btpy dkco854P 1kg+v 18X B /RX w4elFyQVphs6KzHZQddfFnY zNnbwD
DpyG&+MPqgVLhauMyKTdEN/0ecw/SMBKRGUGH iPBv4KY BSqVeIXINM [mBalLBg3XieBNvOY R+ PW
QpghCrotAtiHTgTQFIhSKIbw THAZcX/ Y TIEmODaHFogy FSBE.zBtrliH 1 KCZZ/3nNWeFoHY CMpEdcg+B6
42aUS0o1n]Y fQrQZdARFHACSIsgFOXMW NS DXPAVD+0Pu1 g/MPLGBDTkN+Y 0 Qdw2nnaevaCrHtd
Ee114Y0BATOFILCE+vrQX/GbaM5qb8dTsPIU4AATCN) wIFAAVTQS+/gRANAFUZAKARAF TWTppxR0O
1 Jerry Wang 1 Fingerprint 10 4 1 B2wW.igGaevvOccETAOY NRIXz4XACFY GAHAYBTLBFQDYGFe3n0cWpaEACE2Y BT ZX/AcZcHAH
AeA1hLCwDmM4BFwm/MZhcBCETynTEzsNpcWvAwAQXBAdQkHHyhnROw MRV wAw Az Wigny03|
BkBC yQwKhngel uwMF)wFyBAOSRFIORAQMYXLT zorCw M KEw MIAwWWgH/UvDFgBSayZgw 4w
MLCOVSvMIEAMRSD4MHBU 14 G1ZEgHIepZK w 3 fGBbeJZ +WIMH/BFaBaWygwNBIBIRAKpCo8MNwa
F2dn5W1Q01iI39g4CAWQWEAQ/NINMTCABIEXww IFBVXIB042nzFhE6eGE3wDrFxiH+w cLAgQIFNK
RRXMNeGADTYJzF Y [CwsHCw L XBxWREDgCCsPATISIX0cA4CADEDZ FEZMCkHAEDSVike Y/AHTB/S,
MEXMWEDwBist7 +85nEBfSFCADMSH +R 1w JAISIABAMUFACU3HCHPA0D2IBXH W TpFDw +NvHDEwW
cEHVvoAAaSDIspOf GTSEOAKPEH r&+vHEVAMQ3Fvskmiio +/2AM ABVWIL+wP/+wWD+SROWAUAS
NSfwirNBABO1VPAB/40DSDhNPsyw Q80 A0BEeEisEFCw\WvAZTE+1tFONIFY eLewPz7/On8+PDEw T
BwP46wAMPIE/vSRwwDgSDsqwAgQ2ZMBIRIUGRDvDbpRw 2Cjld+/ix+xhDFHThSCBEWEpXA/LDP
weQTRWDAw Sgll QRyBaBVABHO0iUCvw FEccuWB53ERBSMIMBCEDN zcjlw sHBVKBH +4 0WkoXE k2
1INBPPTT+vwe+1 ZLARDQPVIAZXA TV +XBbZTACSWNERXVEQ=

Download Personnel Import Template: Before exporting personnel template, you can configure the
corresponding fields (including custom attributes fields) to be exported, the required fields
(Personnel ID, Name, Department ID, Department Name) do not support configuration.

Download Personnel Import Template

«|Basic Information +| Personnel D #| First Name #| Last Name « Department ...
«| Department ___ Gender #| Birthday «| Password

]
| Cerfificate Type |+ Cerfificate Nu... || Card Number #| License Plate
+

«| Email Reservation C... (¢ Maobile Phone
Customn Aftributes [ | Employvee Type [ | Hire Type || Job Title || Street
[ Birthplace || Country || Home Phone || Home Address
| Office Phone || Office Address
The File Type EACEL File T
ANCe
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4. Export Personnel Photo.

The File Type  |TAR
Export Mode () All data (Can export up to 40000 data)

(1 Select the amount of data to export {Can export up to 40000 data)
From the article 1 Sitrip, is derived 100 Data

.

1 Import

Click [Personnel] > [Person] > [Import] to import personnel information and personnel biometric
templates. It only supports personnel information templates for importing.

[* import ~

|__|f Import Personnel

|__|f Import Biometric Template
|__|l' Import Personnel Photo

1. Import Personnel: Select “Yes” for [Update the existed Personnel ID in the system], the original
data will be overwritten when the personnel ID is repeated; select “No”, the opposite.
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